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Trosolwg
Mae safleoedd rhwydweithio cymdeithasol fel Facebook a Twitter bellach yn cael eu

defnyddio’n eang. Mae'r math hwn o gyfryngau yn caniatau i bobl gyfathrebu mewn
ffyrdd nad oeddent yn bosibl o'r blaen a all wella dulliau cyfathrebu'n gadarnhaol.
Mae'r ysgol yn cydnabod bod y rhan fwyaf o randdeiliaid yn defnyddio hyn mewn modd
cadarnhaol a chyfrifol. Fodd bynnag, i leiafrif, gellir defnyddio safleoedd o'r fath yn
amhriodol fel ffordd o fynegi barn negyddol neu sarhaus am yr ysgol a'u staff yn
hytrach na mynd at yr ysgol lle mae'n hawdd ymdrin &'r mwyafrif o bryderon a'u datrys.

Mae'r ddogfen hon yn nodi dull yr ysgol o ddefnyddio cyfryngau o'r fath, ac yn nodi'r
gweithdrefnau y byddwn yn eu dilyn a'r camau y gallwn eu cymryd, pan ystyriwn fod
rhieni wedi defnyddio cyfryngau o'r fath yn amhriodol.

Pan fyddwn wedi cyfeirio at "riant" yn y ddogfen hon, rydym hefyd yn cynnwys
gofalwyr; perthnasau; neu unrhyw un sy'n gysylltiedig a'r ysgol.

Diben y polisi hwn yw:

e Annog rhieni i ddefnyddio safleoedd rhwydweithio cymdeithasol mewn ffordd
fuddiol a chadarnhaol;

e Diogelu disgyblion, staff ac unrhyw un sy'n gysylltiedig a'r ysgol rhag effeithiau
negyddol safleoedd rhwydweithio cymdeithasol,

e Diogelu enw da'r ysgol rhag camdriniaeth ddi-sail ar safleoedd rhwydweithio
cymdeithasol;

e Egluro’r hyn y mae'r ysgol yn ei ystyried yn ddefnydd priodol ac amhriodol o
safleoedd rhwydweithio cymdeithasol gan rieni;

e Nodi'r gweithdrefnau y bydd yr ysgol yn eu dilyn lle mae'n ystyried bod gan
rieni safleoedd rhwydweithio cymdeithasol a ddefnyddir yn amhriodol neu'n
anghyfreithlon er anfantais i'r ysgol, ei staff neu ei disgyblion, ac unrhyw un
arall sy'n gysylltiedig a'r ysgol;

e Nodi'r camau y bydd yr ysgol yn ystyried eu cymryd os bydd rhieni'n gwneud
defnydd amhriodol o safleoedd rhwydweithio cymdeithasol.

Defnydd priodol o safleoedd rhwydweithio cymdeithasol gan rieni

Mae gan safleoedd rhwydweithio cymdeithasol botensial i wella dysgu a chyflawniad
disgyblion a galluogi rhieni i gael gafael ar wybodaeth am yr ysgol a rhoi adborth yn
effeithlon ac yn hawdd. Yn ogystal, mae'r ysgol yn cydnabod y bydd gan lawer o
rieni ac aelodau eraill o'r teulu gyfrifon rhwydweithio cymdeithasol personol, y gallent
eu defnyddio i drafod/rhannu barn am faterion ysgol gyda ffrindiau a chydnabod.
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Fel canllaw, dylai unigolion ystyried y canlynol cyn postio unrhyw wybodaeth am
safleoedd rhwydweithio cymdeithasol am yr ysgol, ei staff, ei disgyblion, neu unrhyw
un arall sy'n gysylltiedig ag ef:

e Ai'r safle rhwydweithio cymdeithasol yw'r sianel briodol i godi pryderon, rhoi'r
adborth hwn neu fynegi'r safowyntiau hyn?

e A fyddai trafodaethau preifat a chyfrinachol gyda'r ysgol yn fwy priodol? E.e.
os oes honiadau difrifol yn cael eu gwneud/pryderon yn cael eu codi.

o Ni ddylid defnyddio gwefannau cymdeithasol/gwefannau i enwi unigolion a
gwneud sylwadau sarhaus am y bobl hynny. Cysylltwch &'r ysgol i drafod
unrhyw bryderon sydd gennych.

e A yw sylwadau o'r fath yn debygol o achosi niwed emosiynol neu enw da i
unigolion na fyddai cyfiawnhad drostynt, yn enwedig os nad yw'r ysgol wedi
cael cyfle eto i ymchwilio i gwyn?

e Yr effaith enw da y gallai postio deunydd o'r fath ei chael i'r ysgol; unrhyw
niwed niweidiol y gall yr ysgol ei ddioddef o ganlyniad i'r postio; a'r effaith y
gallai swydd o'r fath ei chael ar ddysgu disgyblion.

Defnydd amhriodol o safleoedd rhwydweithio cymdeithasol gan
rieni

Er ei bod yn ymddangos mai safleoedd rhwydweithio cymdeithasol yw'r ffordd
gyflymaf a hawsaf o fynegi rhwystredigaethau neu bryderon am yr ysgol (a'r rhai sy'n
gysylltiedig ag ef), nid yw byth yn briodol gwneud hynny. Os oes gan riant bryder,
rhaid gwneud hyn drwy'r sianeli priodol drwy siarad &'r athro dosbarth, y Pennaeth
neu Gadeirydd y Llywodraethwyr fel y gellir ymdrin & hwy'n deg, yn briodol ac yn
effeithiol i bawb dan sylw. (Gweler y Polisi Cwynion)

Mae'r ysgol o'r farn bod yr enghreifftiau canlynol yn ddefnydd amhriodol o safleoedd
rhwydweithio cymdeithasol. (Nid yw'r rhestr hon yn gynhwysfawr a bwriedir darparu
enghreifftiau yn unig):
e Gwneud honiadau am staff neu ddisgyblion yn yr ysgol neuseiberfwlio;
e Gwneud cwynion am staff yr ysgol;
e Gwneud datganiadau difenwol am yr ysgol neu'r staff;
e Postio sylwadau negyddol/sarhaus am ddisgyblion/staff penodol yn St.
John's; Postio sylwadau hiliol;
e Postio sylwadau sy'n bygwth trais. Dylai rhieni hefyd sicrhau nad yw eu plant
yn defnyddio rhwydweithio cymdeithasol/safleoedd rhyngrwyd mewn modd
amhriodol.
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Disgwylir i rieni/gofalwyr esbonio i'w plant beth sy'n dderbyniol i'w bostio ar-lein.
Disgwylir hefyd i rieni/gofalwyr fonitro gweithgarwch ar-lein eu plant, gan gynnwys
mewn perthynas a'u defnydd o gyfryngau cymdeithasol.

Gweithdrefn bydd yr ysgol yn ei dilyn os bydd defnydd amhriodol

yn parhau:
Os canfyddir bod unrhyw ddisgybl neu riant/gofalwr plentyn/ren yn postio sylwadau

enllibus neu ddifenwol ar Facebook neu safleoedd rhwydwaith cymdeithasol eraill,
byddant yn cael eu hadrodd i'r adran ‘adrodd am gam-drin’ priodol ar safle'r
rhwydwaith.

Mae gan bob safle rhwydwaith cymdeithasol reolau clir am y cynnwys y gellir ei
bostio ar y safle ac maent yn darparu mecanweithiau cadarn i roi gwybod am gyswillt
neu weithgaredd sy'n torri hyn.

Bydd yr ysgol hefyd yn disgwyl i unrhyw riant/gofalwr ddileu sylwadau o'r fath ar
unwaith a gofynnir iddynt fynychu cyfarfod gyda'r Pennaeth i drafod torri'r Cytundeb
Cartref-Ysgol ac effeithiau posibl gweithredu o'r fath.

Os yw'r rhiant yn gwrthod cydymffurfio &'r gweithdrefnau hyn ac yn parhau i
ddefnyddio safleoedd rhwydweithio cymdeithasol mewn modd y mae'r ysgol yn ei
ystyried yn amhriodol, bydd yr ysgol yn ystyried cymryd y camau canlynol:

e Cymryd cyngor cyfreithiol a/neu gamau cyfreithiol lle mae'r wybodaeth a
bostiwyd yn ddifenwol mewn unrhyw ffordd neu os yw'r amgylchiadau'n
cyfiawnhau hyn;

e Nodi pryderon yr ysgol i chi'n ysgrifenedig, gan roi rhybudd i chi a gofyn i'r
deunydd dan sylw gael ei ddileu;

e Cysylltu &'r Heddlu lle mae'r ysgol yn teimlo ei bod yn briodol — er enghraifft,
os yw'n ystyried bod trosedd (fel aflonyddu) wedi'i chyflawni; neu mewn
achosion lle mae gan y swydd elfen hiliol, ystyrir ei bod yn anllad iawn neu'n
bygwth trais;

e Os yw'r sylwadau amhriodol wedi'u gwneud ar fforwm ysgol, gall yr ysgol
gymryd camau i rwystro neu gyfyngu ar fynediad yr unigolyn hwnnw i'r wefan
neu'r fforwm hwnnw;

e Cysylltu & gwesteiwr/darparwr y safle Rhwydweithio Cymdeithasol i gwyno am
gynnwys y safle a gofyn am ddileu'r wybodaeth;

e Cymryd camau cyfreithiol eraill yn erbyn yr unigolyn.

Adnoddau i rieni

Dilynwch y ddolen isod er mwyn cael cyngor ar gadw eich plentyn yn ddiogel ar-
lein ym Mharth Cadw'n Ddiogel Ar-lein LIlywodraeth Cymru

- Repository - Hwb (gov.wales)

Cynger Sir Gar | Carmarthenshire County Council



https://hwb.gov.wales/repository/discovery?amp%3Bcategories1=0c81f972-9443-4023-a01d-9a5918fd5055&amp%3Bcategories2=c0034fff-ca17-4cd4-808b-dc320e6501a8&amp%3Bcategories3=845ca611-e927-4cbb-ae08-279104298fe9&amp%3Bsort=recent&amp%3Bstrict=1&catalogs=50f72adb-cdf7-4da9-a01a-d9b5ecafd264&categories1=0c81f972-9443-4023-a01d-9a5918fd5055&sort=recent&strict=1

Overview

Social networking sites such as Facebook and Twitter are now widely used. This type
of media allows people to communicate in ways that were not previously possible that
can positively enhance means of communication. The school recognises that most
stakeholders use this in a positive and responsible manner. However, for a minority,
such sites can be inappropriately used as a means of expressing negative or offensive
views about school and their staff instead of approaching the school where the vast
majority of concerns are easily dealt with and resolved.

This document sets out the school’s approach to parental use of such sites and sets
out the procedures we will follow and action we may take when we consider that
parents have used such facilities inappropriately. When we have referred to “parent”
in this document, we also include carers; relatives; or anyone associated with the
school.

The purpose of this policy is to:

e Encourage social networking sites to be used in a beneficial and positive way
by parents;

e Safeguard pupils, staff and anyone associated with the school from the
negative effects of social networking sites;

e Safeguard the reputation of the school from unwarranted abuse on social
networking sites;

e Clarify what the school considers to be appropriate and inappropriate use of
social networking sites by parents;

e Set out the procedures school will follow where it considers parents have
inappropriately or unlawfully used social networking sites to the detriment of
the school, its staff or its pupils, and anyone else associated with the school;

e Set out the action the school will consider taking if parents make inappropriate
use of social networking sites.

Appropriate use of social networking sites by parents

Social networking sites have potential to enhance the learning and achievement of
pupils and enable parents to access information about school and provide feedback
efficiently and easily. In addition, the school recognises that many parents and other
family members will have personal social networking accounts, which they might use
to discuss/share views about school issues with friends and acquaintances.

As a guide, individuals should consider the following prior to posting any information
on social networking sites about school, its staff, its pupils, or anyone else
associated with it:

¢ Is the social networking site the appropriate channel to raise concerns, give
this feedback or express these views?

e Would private and confidential discussions with school be more appropriate?
E.qg. if there are serious allegations being made/concerns being raised.
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e Social media/internet sites should not be used to name individuals and make
abusive comments about those people. Please contact school to discuss any
concerns you may have.

e Are such comments likely to cause emotional or reputational harm to
individuals which would not be justified, particularly if school has not yet had a
chance to investigate a complaint?

e The reputational impact that the posting of such material may have to school;
any detrimental harm that the school may suffer as a result of the posting; and
the impact that such a posting may have on pupils’ learning.

Inappropriate use of social networking sites by parents

Although social networking sites may appear to be the quickest and easiest way to
express frustrations or concerns about school (and those associated with it), it is never
appropriate to do so. Where a parent has a concern, this must be made through the
appropriate channels by speaking to the class teacher, the Headteacher or Chair of
Governors so they can be dealt with fairly, appropriately, and effectively for all
concerned. (See Complaints Policy)

The school considers the following examples to be inappropriate uses of social
networking sites. (This list is non-exhaustive and intended to provide examples only):

e Making allegations about staff or pupils at school or cyber-bullying;

e Making complaints about the school staff;

e Making defamatory statements about school or staff;

e Posting negative/offensive comments about specific pupils/staff at St. John’s;
Posting racist comments;

e Posting comments which threaten violence. Parents should also ensure that
their children are not using social networking/internet sites in an inappropriate
manner.

e Itis expected that parents/carers explain to their children what is acceptable
to post online. Parents/carers are also expected to monitor their children’s
online activity, including in relation to their use of social media.

Procedure the school will follow if inappropriate use continues:

In the event that any pupil or parent/carer of a child/ren is found to be posting
libellous or defamatory comments on Facebook or other social network sites, they
will be reported to the appropriate 'report abuse' section of the network site.

All social network sites have clear rules about the content which can be posted on
the site and they provide robust mechanisms to report contact or activity which
breaches this.

The school will also expect that any parent/carer removes such comments
immediately and will be asked to attend a meeting with the Headteacher to discuss
the breaking of the Home-School Agreement and the possible repercussions of such
action.
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If the parent refuses to comply with these procedures and continues to use social
networking sites in a manner the school considers inappropriate, the school will
consider taking the following action:

Take legal advice and/or legal action where the information posted is
defamatory in any way or if the circumstances warrant this;

Set out the school’s concerns to you in writing, giving you a warning and
requesting that the material in question is removed,;

Contact the Police where the school feels it appropriate — for example, if it
considers a crime (such as harassment) has been committed; or in cases
where the posting has a racial element, is considered to be grossly obscene
or is threatening violence;

If the inappropriate comments have been made on a school forum, the school
may take action to block or restrict that individual’s access to that website or
forum;

Contact the host/provider of the Social Networking site to complain about the
content of the site and ask for removal of the information;

Take other legal action against the individual.

Resources for parents

Please follow the link below for more guidance on keeping your child safe on line in
the Welsh Government Keeping Safe Online Zone
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